Clearing Your Web Browser's Cache

When you visit a website, your browser will save super-small files to your computer to help the website load faster the next time you visit. These files
are called the browser’s cache. Sometimes, old cached files can make a website function incorrectly. The simple process of “clearing” your browser’s
cache can often fix many internet-related problems.

Follow the instructions below to clear the cached internet files from your browser.

Q Internet Explorer

Open Internet Explorer, and click the gear icon in the upper right-hand corner. Then, click Internet Options.
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Now, click the Delete... button under the “Browsing History” section.
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Check the “Temporary Internet Files” box.



Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files é_—

Coples of webpages, images, and media that are saved for
faster viewing.

|| Cookies
Files stored on your computer by websites to save preferences
such as login information.

_ History
List of websites you have visited.

| Download History

List of files you have downloaded.

" Form data
Saved information that you have typed into forms.

Passwords

Seved passwords that are sutomatically filled in when you sign

in to & webste you've previously visited.

ActiveX, Filtering and Tracking Protection data

A list of websites excluded from filtering, and data used by Tracking
Protection to detect where wabsites might be automatically sharing
details about your visit,

About deleting brovesing
history

It may also be beneficial to clear the browser's Cookies and History. To do this, just check the Cookies and History boxes too.
Clearing the browser’s cookies may erase saved login information from websites, so be sure to make note of User ID and
PINs before doing so.

Once you have checked the boxes you want to delete, click the Delete button at the bottom right of the dialogue box.

The “Delete Browsing History” dialogue box will disappear. Then, click the OK button on the “Internet Options” dialogue box.

G Google Chrome

In Google Chrome, click the hamburger button (the icon with three horizontal lines) in the top right corner of the browser window. Then, click on
Settings.
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Click on the Show advanced settings... link at the bottom of the page.
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History Sign in
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This will drop down more settings; scroll down to the “Privacy” section. Click the Clear browsing data... button.

Privacy

K

Goegle Chrame may use web services to improve your browsing experience. You may optionally disable these

services. Leamn morg

Content settings... Chear browsing data...

of| Use a web sendce to help resolve navigation emars
of Use a prediction senace to help complete searches and URLs typed in the address bar

o Predict network actions to improve page load performance

oM Enable phishing and mabware protection

Check the “Empty the cache” box.



Clear browsing data

Obliterate the following items from: | the past week
Clear browsing histary
Clear dewnload history

wf Empty the cache ‘.-

Delete cookies and other site and plug-in data
Clear saved passwords
Clear saved Autofill form data
Clear dats from hasted apps

Deauthorize content licenses

Learn miore Clear browssing data Cancel

Note: It may also be beneficial to clear the browser's Cookies and History. To do this, just check the Cookies and History

boxes too. Clearing the browser’s cookies may erase saved login information from websites, so be sure to make note of User

ID and PINs before doing so.

Click the Clear browsing data button.

e; Mozilla Firefox

Click the hamburger button (with three horizontal lines). Then, click Options.
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Click the Advanced icon, and then click the Network tab. After that, click the Clear Now button.
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Once Firefox has finished clearing the cached data, click OK.

@ AppleSafari

In Safari, click the gear icon in the top right corner. Then, click on Reset Safari...
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Check the box labeled “Remove all website data.” Then, click the Reset button.
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Are you sure you want to reset Safari?

Select the items you want to reset, and then dick Reset, You
can't undo this aperation.

I Clear history
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If you're using Safari on a Mag, click the Safari menu in the tool bar, and click on Empty Cache...
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